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Ask.fm
http://safety.ask.fm/
You may also email: support@ask.fm
Please see www.webwise.ie for information on Ask.fm
http://www.webwise.ie/parents/ask-fm-a-guide-for-parents-and-teachers-2/

Linkedin 
http://help.linkedin.com/app/safety/home

If you are experiencing difficulties with other Social Networking Sites 
not listed above, you should contact the site administrators directly 
for advice and assistance.

7.3 Internet Chat
Skype
http://support.skype.com

Yahoo Messenger
https://help.yahoo.com/kb/helpcentral

Google+ Hangouts
https://support.google.com/hangouts/?hl=en#topic=2944848

If you are experiencing difficulties with other operators not listed 
above, you should contact your operator directly for advice and 
assistance.
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Vodafone Customer Care 
1907  (Bill paying customers) 
1747  (Pay as you go customers)
1850 20 40 20  (Pay as you go customers from a landline)

http://www.vodafone.ie/helpsupport/contactus/

3 Customer Service  
From your 3 mobile 1913  
From other phones 083 333 3 333 

https://www.three.ie/support/index.html

Meteor Customer Care 
1905  (Bill Pay customers)
1747  (Pay As You Go customers)
1890 808 585  (Pay As You Go customers from any other phone)

http://www.meteor.ie/contact_us/

Emobile Customer Care
1800 690 000 
+353 1 4307312  (Customer care while abroad)

http://www.emobile.ie/contact/

Lyca Customer Services 
1923 from Lycamobile or 01 437 2322 from another phone 
01 437 2322 from another phone or 01 437 2322 from abroad

http://www.lycamobile.ie/en/contact-us
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8. Useful Websites

Please note that these links are provided to assist you.  The Office 
for Internet Safety does not accept responsibility for websites 
listed or the information contained within them.

You can get further information on general internet safety issues, 
including cyberbullying, from the following websites:

www.internetsafety.ie
Website of the Office for Internet Safety

www.webwise.ie and www.webwise.ie/parents/
Provides parents and teachers with educational resources, advice 
and information about potential dangers online

www.watchyourspace.ie
A website devoted to providing a portal for young people to show 
their support for victims of cyberbullying

www.childline.ie
Child Safety Issues

www.hotline.ie
Irish hotline for public to report child pornography and other illegal 
content.

www.barnardos.ie
Charity for the protection of children

www.pdsttechnologyineducation.ie
The Professional Development Service for Teachers, Technology in 
Education provides advice and support on technology in education.
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www.actagainstbullying.com
Act Against Bullying

www.stopcyberbullying.org

www.betterinternetforkids.eu
Information, guidance and resources on better internet issues        

www.cyberbullying.org
Provides information on cyberbullying

www.npc.ie
Website of the National Parents Council Primary

www.nyci.ie
Website of National Youth Council of Ireland
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‘Get With IT!’ Series

The ‘Get With IT!’ series of booklets is available on the publications 
section of the Office for Internet Safety website www.internetsafety.ie .

There are four booklets in the series:

A parents’ guide to new media technologies,
A parents’ guide to filtering technologies,
A parents’ guide to social networking  websites, and
A guide to cyberbullying

Hard copies of the booklets are available on request from the Office 
for Internet Safety at:

Freefone: 1800 24 25 95
Email: getwithit@justice.ie
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