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Ladies and Gentlemen, 

I am very pleased to have been invited by Mr. Paul Durrant, General Manager of the Internet Service Providers’ Association of Ireland’s Hotline to launch the 2008 Annual Report of the www.hotline.ie Service. 

Many people in Ireland today have fully integrated the Internet into their daily lives. For many of us, the Internet is a positive and powerful medium for engaging in public life. Along with the positive aspects of Internet use come risks to safety and exposure to illegal content and we need means and measures to address these risks.  As most of you are aware, Hotline.ie provides a secure, anonymous and confidential service for the public to report content they encounter on the Internet that they suspect may be illegal. 

Once reported, the material is assessed by Hotline Staff and, if considered to be probably illegal, steps are taken to instigate its removal from the internet. Hotline.ie focuses primarily on the appalling crime of child pornography.  However, it relies on the public to bring suspected illegal content they might encounter on the Internet to their attention. 

Any citizen who finds any trace of suspect activities be it when browsing web pages should report it to hotline immediately. 

This year, following a complaint from the public, the Hotline service, in collaboration with the Australian Communications and Media Authority (ACMA), successfully disabled a network of websites that provided access to child sexual abuse material. This outcome is an example of how the public can take real action and how Hotline.ie, law enforcement and the internet industry can work swiftly together and prevent the further distribution of such material. I would like to take this opportunity to congratulate Mr. Paul Durrant and his staff on the success of this operation. 

Hotline.ie also deals with a wide range of other illegal content to be found on the internet including:


financial scams, 


“phishing”, 


incitement to violence, 


and the promotion of racial hatred. 

The Office for Internet Safety (OIS) is an Executive Office within my Department established to take lead responsibility for internet safety in Ireland, particularly as it relates to children. The OIS has responsibility for:


overseeing the operation of the internet Hotline which is funded by the internet service provider industry with support from the EU Safer Internet Programme,


and monitoring compliance with the Internet Service Provider industry code of practice.

They are advised in their work by the Internet Safety Advisory Council (ISAC), membership of which is drawn from representatives of the key stakeholders in the statutory, industry and community sectors. 

I should mention that Hotline.ie works closely with, and is a founding member of the international INHOPE Association (www.inhope.org), a network of European Hotlines which is expanding to all parts of the world.  

I am pleased to note that, for the ninth year running, Ireland has again maintained its clean record with no child pornography being found as originating from or being hosted in Ireland on ISPAI members’ facilities.  

The annual report shows that Internet users are encountering illegal content less than in previous years.  Needless to say, I very much welcome this trend.  Hopefully what we are experiencing is the result of world-wide efforts by hotlines, police and other relevant authorities to eliminate child pornography networks.  

I also note from the report that 92% of the sites confirmed to be illegal by hotline content analysts during 2008 are now no longer in existence or no longer contain illegal material. 

I cannot over emphasise that the co-operation of the internet service providers is an essential part of the concept of an effective Hotline.  Any responsible ISP or hosting company should contribute to the financing of the Hotline and join in the development and running of awareness programmes. 

In this regard, I commend those Irish internet service providers, who have undertaken, under a Code of Practice and Ethics to respond immediately to requests from the Hotline for action in the event that any illicit material is found on Irish servers. 

I congratulate ISPAI members for their responsible approach to playing their part in addressing internet safety, as evidenced by their practical and financial support for the work of the Hotline. The existing model of self-regulation concerning harmful or illegal content on the internet has stood us in good stead.  It is a model which has found favour across the EU, based on an industry voluntary code of practice and ethics. 

However, it is essential that the public continues to report illegal content to the Hotline having regard the slight drop in reporting noted in today’s report. The Hotline has and will continue to run visibility events to promote this message. 

All of us who are concerned with protecting our society, and particularly our children and young people from illegal and harmful use of the Internet, from teachers, to legislators, and above all parents, must be ever vigilant and ready to take necessary action.  

I am confident that the Hotline, the Office for Internet Safety, the Garda Síochána and other agencies are fully committed to this vital task. I commend the Hotline for its valuable work and I wish him and the staff of the Hotline continued success in this most important work.

Thank you.
