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Ladies and Gentlemen,

I am very pleased to have been invited by the Office for Internet Safety to launch the new booklet, GET with IT! - A guide to Cyberbullying.  I would like to thank all those involved in the preparation of this booklet. 

In particular, I would like to acknowledge the role of the National Centre for Technology in Education and Barnardos in producing the content of this booklet.  The Office for Internet Safety in my own Department convened an Expert Review Group to review the content of this guide to ensure that it accurately reflected the views of all the key stakeholders in the area.


The group included representatives of the internet service provider and mobile phone industries, Government Agencies and non governmental bodies with a specific interest in this issue. 

I know the Office for Internet Safety would like me to thank all of the members of the Expert Review Group for their work in contributing to the publication of this booklet.  I also wish to express my appreciation to O2 for their sponsorship of the printing costs of this publication. I am sure all of you here today will agree that this booklet is a fine example of collaboration between government, industry and other stakeholders who operate in this very dynamic area. 

I would like to take the opportunity to welcome  those members of the Internet Safety Advisory Council who are here with us today.  The Advisory Council, which I recently appointed, is drawn from representatives of the key stakeholders in the statutory, industry and community sectors, and will support the work of the OIS by providing expert advice and analysis and by identifying emerging areas of concern.

The Office for Internet Safety was established particularly to encourage and develop this type of intersectoral co-operation, building on the fine work done previously by the Internet advisory Board. I believe this booklet will contribute positively to raising awareness of one downside of the Internet, and will help combat misuse of ICT and encourage a culture of responsible technology use.

This booklet is the fourth in the GET with IT! series.  The other booklets in the series, which were published by the former Internet Advisory Board, gave an overview of new technologies, examined filtering technologies and social networking websites, with the overall aim of helping  parents to safeguard their children online.   All these booklets have been a major success. For example, in excess of 50,000 copies of the most recent publication on social networking sites have been distributed free of charge.  I have no doubt this booklet will also be well received.

Technology opens up a world of opportunities for young people, but it also presents hazards. Cyberbullying is a particularly nasty consequence of technological development. It is an insidious form of bullying. Bullying is repeated aggression, verbal, psychological or physical conduct by an individual or group against others. Bullying is always wrong and is unacceptable behaviour which should never be overlooked or ignored.   Cyberbullying refers to bullying which is carried-out using the Internet, mobile phone or other technological devices.

Cyberbullying is a new phenomenon, and understandably there are still issues to do with awareness and training to deal with it.  This booklet offers measured and practical advice. It is intended to increase awareness of all aspects of cyberbullying - how to identify it, how to prevent it, and how to respond before things escalate. 

Cyberbullying can happen any time and any place and for many children and young people, home is no longer a safe haven from bullying. Bullying via the new technologies can potentially continue invisible to all but the victim and the perpetrator.  Cyberbullying generally takes a psychological rather than physical form but frequently is part of a wider pattern of ‘traditional’ bullying.

It can take the form of sending nasty, mean or threatening messages, emails, photos or video clips. Other examples include silent phone calls, putting up nasty posts or pictures on a message board, website or chat room; saying hurtful things or pretending to be someone else in a chat room or message board or text message, or accessing someone’s website profiles to make trouble for them.

The growth in the use of the Internet, including the use of social-networking sites by young people is a key concern for parents today. Some parents view some of these new technologies as just one more aspect of their children’s lives about which they can be in the dark.  Understandably, parents want to protect their children and reduce the risk they are exposed to, from whatever source.  

When parents are confronted with something they may not fully understand, such as cyberbullying, their fears for the safety of their children can be magnified.  That is why this booklet will be of assistance and is designed to educate and assist parents and others interested in children’s welfare in understanding cyberbullying and reducing the risk of cyberbullying.

Communication between young people is often hidden from adults. This invisibility can be exaggerated online where they are increasingly communicating in ways that are unknown to adults and free from their supervision. When online, young people can hide behind the anonymity that the Internet can provide. The big difference between writing a nasty message on the back of a school book and posting it on the Internet is that the message can be seen by a very wide audience almost instantly. The message can remain available on the internet even if it is later removed from the site where it was first posted.

The issue of cyberbullying is a complex one that transcends the school environment. Education in its wider sense, within the home and the community is critically important. There are many ways to minimise the risk of online bullying, some which can be achieved by using simple common sense and others by introducing policies into settings such as a school or youth organisation. The booklet recommends that all schools and youth groups should have an anti-bullying policy or statement that is made known to the pupils or members of the youth organisation and their parents. Anti-bullying statements should also be incorporated in an acceptable use policy (AUP). Further information on developing an acceptable use policy for general technology use within schools is available on the NCTE’s “webwise” site.
Of course, parents can use the parenting skills that apply to every other aspect of their child’s life to help them stay safe in their online lives. The single biggest thing a parent can do to keep your child safe online is to engage with what they do.  Let your child know you are there to listen and to help them should they get involved in cyberbullying in any way.  If your child is withdrawing from usual activities, suddenly showing disinterest in computers or rapidly switching screens when you enter the room, they may be a victim of cyberbullying.

If you are concerned that your child has received a bullying, offensive or harassing message, it is very important that you encourage them to talk to you. Responding to a negative experience by stopping their access to mobile phones or the internet might result in you being left out of the loop the next time this happens. 

To be able to guide your child with regard to their internet and phone use, it is important to understand how children use these technologies. Encourage your child to show you which websites they like visiting and what they do there. Acquiring knowledge of how children use these technologies can make it easier to make the right decisions with your child on their internet and mobile phone use.

Talk to your child about the harm that can be caused by cyberbullying and ensure that they understand what the consequences might be for everyone involved. If something that is intended to be hurtful or offensive to someone is posted on a website or circulated by mobile phone, your first step should be to contact the owners of the service.  If someone is being bullied by mobile phone, contact your mobile phone operator - they can help by changing your phone number.  By registering as an authorised contact on your child's mobile account; you will get access to information on your child's account and access to certain services such as the Internet maybe barred or restricted on your child’s handset. 

Of course, serious incidents that could be illegal should be reported to the Gardaí. Illegal issues include someone making inappropriate sexual suggestions, racist remarks, or persistent bullying that is seriously damaging to the victim’s wellbeing. 

Thank you
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